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WHAT IS ASK FOR ANGELA?
Ask for Angela k² a ²afe¸Û k�k¸ka¸kÔe �a½�ched k� ���� ¸� he�« «e�«�e dk²c®ee¸�Û ²kg�a�
Õhe� ¸heÛ fee� ½�²afe �® Ô½��e®ab�e k� ba®² a�d �¸he® Ôe�½e²H BÛ a²~k�g f�® "A�ge�a"]
a fkc¸k��a� ²¸aff �e�be® ] k�dkÔkd½a�² ca� a�e®¸ ¸®ak�ed ²¸aff Õh� ca� ��Ôe ¸he� ¸� a
²afe® ²«ace Õk¸h �k�k�a� f½²²H

The ca�«akg� Õa² c®ea¸ed bÛ Lk�c���²hk®e C�½�¸Û C�½�ck� a�d k² �a�ed k� �e��®Û �f
A�ge�a C®��«¸�� W�ée Phk��k«²XI Õh� Õa² ¸®agkca��Û ~k��ed bÛ he® h½²ba�d k� ����H
Sk�ce k¸² k�ce«¸k��I A²~ f�® A�ge�a ha² bee� ad�«¸ed ac®�²² ¸he UK a�d beÛ��d ¸�
²½««�®¸ «e®²��a� ²afe¸Û a�d Õe��bek�g k� «½b�kc «�ace²H

WHO IS THIS WORKBOOK FOR?

Thk² Õ�®~b��~ k² f�® a�Û��e Õh� Õ�®~² Õk¸h c½²¸��e®² Õh� ca� bec��e Ô½��e®ab�eH
A�¸h�½gh «®k�a®k�Û k�¸e�ded f�® a�c�h��]�kce�²ed Ôe�½e²I k¸ k² ea²k�Û ada«¸ab�e f�® a�Û
c½²¸��e®]fack�g e�Ôk®���e�¸H 

If Û�½ Õ�½�d �k~e a «e®²��a�k²ed Ôe®²k�� �f ¸hk² Õ�®~b��~ �® ¸� e�­½k®e ab�½¸ ¸®ak�k�gI
«�ea²e c��¸ac¸ info@askforangela.co.ukH

WHO WILL SUPPORT YOU?

Y�½® L�ca� A½¸h�®k¸ÛI ��ca� «��kck�g ¸ea�I B½²k�e²² I�«®�Ôe�e�¸ Dk²¸®kc¸I B½²k�e²²
C®k�e Red½c¸k�� Pa®¸�e®²hk«I Vk��e�ce Red½c¸k�� U�k¸ �® �¸he® ��ca� «a®¸�e®² �aÛ
«®�Ôkde ��ca� ²½««�®¸ k� ²e¸¸k�g ½« A²~ f�® A�ge�a ] z½²¸ a²~ ¸he�H

If Û�½ Õ�½�d �k~e a�Û Ôk�Û� Õk�d�Õ ²¸kc~e®²I «�²¸e®²I «k� badge²I �a�Ûa®d² �® �¸he®
�a¸e®ka�² ¸ha¸ a®e ��¸ aÔak�ab�e f®�� Û�½® ��ca� ²½««�®¸ �®ga�k²a¸k��I ¸heÛ ca� be
�®de®ed ¸h®�½gh askforangela.co.ukH  
 

WHAT ARE THE AIMS OF THIS WORKBOOK?

The Õ�®~b��~ k² k�¸e�ded ¸� g½kde Û�½ ¸h®�½gh ¸he «®�ce²² �f ²e¸¸k�g ½« a ®�b½²¸ A²~
f�® A�ge�a «®�ce²² a�d h�Õ ¸� ²½««�®¸ a�Û��e Õh� fk�d² ¸he�²e�Ôe² k� a Ô½��e®ab�e
²k¸½a¸k��H I¸ ak�² ¸�J

U�de®²¸a�d a�d ²½««�®¸ a�Û��e Ô½��e®ab�e Õh� c��e² k�¸� Û�½® b½²k�e²²H
E�«�Õe® Û�½® ¸ea� ¸� fee� e­½k««ed ¸� ²½««�®¸ Ô½��e®ab�e «e�«�eH  
I�«®�Ôe fee�k�g² �f ²afe¸Û k� Û�½® a®ea a�d c½²¸��e® eÚ«e®ke�ce² k� ¸he b½²k�e²²H
I�c®ea²e ®e«ea¸ c½²¸��H

I N T R O D U C T I O N
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H O W  T O  U S E  T H I S  W O R K B O O K

Addk¸k��a� c�«ke² �f ¸he Tea� Me�be® W�®~b��~ ca� be d�Õ���aded a�d «®k�¸ed f®ee
�f cha®geI �® �®de®ed k� «®k�¸ed f�®�a¸ a¸ askforangela.co.ukH

Kee«k�g c��«�e¸ed c�«ke² �� fk�e he�«² de���²¸®a¸e d½e dk�kge�ce k� ²¸aff ¸®ak�k�g
a�d Û�½® c���k¸�e�¸ ¸� ²½««�®¸k�g Ô½��e®ab�e k�dkÔkd½a�²H

Ma�age�e�¸ ¸ea�
Ba® ¸ea�
F���® ¸ea�
G�a²² c���ec¸�®²
S½«e®Ôk²�®²
D��® ²¸aff
DJ²

Sec½®k¸Û ²¸aff
Sa�e² adÔk²�®²
C�ea�k�g ²¸aff
C®eÕ �e�be®²
Wak¸e®²UÕak¸®e²²e²
S¸eÕa®d²U²¸eÕa®de²²e²

Section A ²h�½�d be c��«�e¸ed bÛ �a�age�e�¸ ¸ea�²H I¸ Õk�� he�« g½kde Û�½ ¸�
c®ea¸e a� a««®�«®ka¸e «®�ce²² f�® Û�½® b½²k�e²² �� h�Õ Û�½® ¸ea� Õk�� ®e²«��d Õhe�
²��e��e a²~² f�® A�ge�a �® k² k� �eed �f he�«H The c��¸e�¸² k�c�½deJ

Reasons people may need to ask for support
Wh�I ÕhÛ a�d Õhe� «e�«�e bec��e Ô½��e®ab�eH

Developing your bespoke process
Se¸¸k�g ½« f�® ²½cce²²
T®ak�k�g Û�½® ¸ea�
Vk²kbk�k¸Û f�® c½²¸��e®²
Rec�®dk�g a�d ®ef�ec¸k�g
P��kcke² a�d «®�ced½®e²

Section B k² a ¸ea� �e�be® Õ�®~b��~I de²kg�ed ¸� g½kde Û�½® ¸ea� k� ½�de®²¸a�dk�g
a�d k�«�e�e�¸k�g ¸he be²«�~e A²~ F�® A�ge�a ®e²«��²e f�® Û�½® b½²k�e²² ¸ha¸ Û�½
deÔe��«ed k� ²ec¸k�� AH

I¸ ²h�½�d be c��«�e¸ed bÛ a�Û��e Õh� Õ�®~² dk®ec¸�Û Õk¸h c½²¸��e®² �� ²k¸eI
k�c�½dk�g b½¸ ��¸ �k�k¸ed ¸�J
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WHAT COULD MAKE SOMEONE VULNERABLE?

Pe�«�e g� �½¸ ¸� ²�cka�k²e f�® a Ôa®ke¸Û �f ®ea²��²I a�d ¸he²e
dkffe®e�¸ ck®c½�²¸a�ce² ca� a�²� �ead ¸� a ®a�ge �f ²k¸½a¸k��² Õhe®e
k�dkÔkd½a�² �aÛ fee� ½�²afeI bec��e Ô½��e®ab�e �® �eed he�«H
Ta~k�g ¸k�e ¸� ®ef�ec¸ �� ¸hk² ca� he�« Û�½ ®ec�g�k²e Õhe� ²��e��e
�aÛ �eed ²½««�®¸H

Be��Õ a®e ²��e eÚa�«�e² �f fac¸�®² a�d �cca²k��² ¸ha¸ �aÛ gkÔe
®k²e ¸� Ô½��e®abk�k¸ÛH

 OCCASION/FACTOR  VULNERABILITY RISKS

 Ck®c½k¸U«®e]c�½b  P®e]��adk�gI eÚce²²kÔe d®k�~k�gH

 O½¸ �� ¸he ¸�Õ�   L�²k�g ¸hek® g®�½« �f f®ke�d²I ��¸ ~��Õ Õhe®e
¸heÛg®e g�k�gH

 Mee¸k�g Õk¸h f®ke�d²  N�¸ ~��Õk�g eÔe®Û��e k� ¸he g®�½«I eÚce²²kÔe
d®k�~k�gH

 T®aÔe��k�g a���e  U�fa�k�ka® ²½®®�½�dk�g²I d��g¸ ~��Õ Õhe®e ¸heÛg®e
g�k�gH L��~k�g ��²¸ a�d a¸¸®ac¸k�g ½�Õa�¸ed
a¸¸e�¸k��H

 Wa¸chk�g ²«�®¸  Hekgh¸e�ed �eÔe�² �f a�ge® a�d f®½²¸®a¸k��I
fkgh¸k�gH

 A¸¸e�dk�g eÔe�¸²  U�ab�e ¸� ge¸ h��eI ½�Õa�¸ed a¸¸e�¸k�� f®��
�¸he®²H

 S«ecka� �ea� �½¸  Hekgh¸e�ed e��¸k��²I d��e²¸kc ab½²eH
H

 Lek²½®e ¸k�e  M�®e ®e�aÚed a�d haÔk�g f½�I �e²² a�e®¸ ¸�
«�¸e�¸ka� da�ge®² Õk¸hk� ¸hek® ²½®®�½�dk�g²H

 P®kde   Ha¸e c®k�e ¸a®ge¸k�gH

 T� f�®ge¸ ab�½¸ ¸hek®
daÛU²k¸½a¸k��

 EÚce²²kÔe d®k�~k�gI ���~k�g ¸� ca½²e ¸®�½b�eI
bec��k�g a ¸a®ge¸H

 Da¸k�g  N�¸ ~��Õk�g ¸hek® da¸e ] k² k¸ ¸he «e®²�� ¸heÛ
eÚ«ec¸edO

 Re«�®¸ed ²«k~k�g  I�¸�Úkca¸k�� a�d fee�k�g �½¸ �f c��¸®��I Ôe®Û
Ô½��e®ab�eH WN�¸eJ k�dkÔkd½a�² ®e«�®¸k�g ¸ha¸ ¸heÛ
�aÛ haÔe bee� ²«k~ed ca� a««�Û ¸� a�� �f ¸he
�cca²k��² ab�ÔeXH

R E A S O N S  P E O P L E  M A Y  N E E D
T O  A S K  F O R  S U P P O R T
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SECTION A
A  b e ² « � ~ e  « ® � c e ² ²  f � ®  k � « � e � e � ¸ k � g
A ² ~  f � ®  A � g e � a  k �  Û � ½ ®  b ½ ² k � e ² ²

Ma�age�e�¸ k² a� k�c®edkb�Û ®eÕa®dk�g z�b a�d Õe ~��Õ h�Õ ha®d b½²k�e²²e² Õ�®~ ¸�
c®ea¸e a� a�aäk�g eÚ«e®ke�ce f�® c½²¸��e®² a�d Ôk²k¸�®²H 

EÔe®Û b½²k�e²² k² dkffe®e�¸ a�d ¸hk² Õ�®~b��~ ak�² ¸� ²½««�®¸ Û�½ ¸� k�«�e�e�¸ A²~ F�®
A�ge�a k� a ÕaÛ ¸ha¸ ²½k¸² Û�½®²H



ACTION STEPS NEEDED
WILL

YOU DO
THISO

E�²½®e ¸he ¸ea� �k²¸e� a�d
®e²«��d² a««®�«®ka¸e�Û
a�d ca���Û k� ¸he ���e�¸

A�� ²¸aff a®e ¸®ak�ed W²ec¸k�� BXH

I�Ôk¸e ¸he «e®²�� ¸� a ²afe
«�ace ¸� Õak¸ 

Ide�¸kfÛ Û�½® de²kg�a¸ed ²afe «�ace ¸� ¸a~e
a�Û��e ¸ha¸ a²~² f�® he�«H Thk² c�½�d be a
dedkca¸ed a®eaI �½¸ �f ½²e ~k¸che�²U�ffkce²I
ge�e®a� bac~ �f h�½²e a®ea²I «®efe®ab�Û Õk¸h
CCTVH Whe®e «�²²kb�eI a ¸ea� �e�be®
²h�½�d ²¸aÛ Õk¸h ¸he k�dkÔkd½a� �eedk�g he�«H
ReÔkeÕ Û�½® c��«a�Û ²afeg½a®dk�g «��kcÛ ¸�
e�²½®e ¸he ²afe ²«ace ch�²e� a�kg�² Õk¸h k¸H
If Û�½ d��g¸ haÔe a ²e«a®a¸e a®ea ¸ha¸ Û�½ ca�
¸a~e ¸he k�dkÔkd½a� ¸�I I² ¸he®e a b½²k�e²²
�ea®bÛ ¸ha¸ �«e®a¸e² A²~ F�® A�ge�a Õhe®e a
²afe «�ace k² aÔak�ab�eO If ²�I h�Õ Õk�� Û�½ ge¸
¸he «e®²�� ¸he®eO
C���½�kca¸e ¸he ch�²e� ²afe «�ace ¸� a��
²¸aff W²ec¸k�� BXH

I�f�®� a �a�age® �f ¸he
²k¸½a¸k��

A�� ²¸aff a®e ¸®ak�ed W²ec¸k�� BXH
Ma�age® ¸� c��²kde® Õhe¸he® ¸� a²~ ¸he
k�dkÔkd½a� ca½²k�g dk²¸®e²² ¸� �eaÔeH

U²e a c�deÕ�®d ¸� a�e®¸
®adk� ½²e®² k� ¸he b½²k�e²²

If a««�kcab�eI a�� ²¸aff ¸� be �ade aÕa®e �f
c�deÕ�®d W²ec¸k�� BXH

STEP � ] Ma~e ¸he «e®²�� fee� ²afe
Ac¸k��² «®e]²e�ec¸ed k� ¸he "Wk�� Û�½ d� ¸hk²" c��½�� a®e e²²e�¸ka� k� a�Û A²~ F�®
A�ge�a ®e²«��²eH Y�½ ca� ¸he� ch��²e ¸� k�«�e�e�¸ a�Û ¸ha¸ a®e ��¸ «®e]²e�ec¸edI ¸�
²½k¸ Û�½® b½²k�e²²H 

Add de¸ak� ¸� Û�½® b½²k�e²²g² be²«�~e ®e²«��²e be��ÕI ½²k�g ¸he deck²k��² Û�½ haÔe
�ade ab�ÔeH

Safe «�ace ��ca¸k��J

Radk� c�deÕ�®dJ
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ACTIONS STEPS NEEDED WILL YOU
DO THISO

Lk²¸e� ¸� ¸he
«e®²�� a�d a²~
¸he� Õha¸ he�«
¸heÛ �eed

S¸aff ¸®ak�ed ¸� �k²¸e� a�d ®e²«��d a««®�«®ka¸e�Û ¸�
¸he ²k¸½a¸k�� ®e«�®¸ed bÛ ¸he «e®²�� W²ec¸k�� BXH

Wha¸ ®e²«��²e
�«¸k��² a®e
aÔak�ab�e ¸� he�«
¸he «e®²�� fee�
²afe agak�

C��²kde®J 
A²~ ¸he «e®²��U«e�«�e ca½²k�g dk²¸®e²² ¸� �eaÔeH
Ca�� a ¸aÚk �® a ²afe c��¸ac¸ ¸� c���ec¸ ¸he�H
Re½�k¸e Õk¸h a f®ke�dH
C��¸ac¸ a««®�«®ka¸e ��ca� ²½««�®¸ ²e®Ôkce²H
Ca�� «��kce ] ��� W��� k� a� e�e®ge�cÛXH
T®ak� ²¸aff ¸� k�f�®� �f ¸he �«¸k��² aÔak�ab�e �½¸²kde
¸he b½²k�e²² eHgH Safe B½²I he�« «�k�¸H

S½««�®¸ ¸he
«e®²�� ¸� �eaÔe
²afe�ÛI kf ¸heÛ Õa�¸
¸� �eaÔe

C��²kde® ¸he �aÛ�½¸ �f Û�½® «®e�k²e² a�d h�Õ Û�½
c�½�d he�« ¸he� Õk¸h ¸hk²H I² ¸he®e a ²kde �® ®ea® eÚk¸
¸heÛ c�½�d ½²eI a� eÚk¸ ®�½¸e ¸ha¸ k²�g¸ Ôk²kb�e f®��
¸he �ak� e�¸®ÛI a��¸he® c�Ôe®¸ ÕaÛ �f �eaÔk�g Û�½®
«®e�k²e²O
I�f�®� ²¸aff �f ¸he eÚk¸ ®�½¸e² Û�½ haÔe kde�¸kfkedH
P®�Ôkde ²¸aff Õk¸h ®e�eÔa�¸ ¸®aÔe� ²e®Ôkce de¸ak�² ¸�
²½««�®¸ ¸he «e®²�� �eaÔk�g eHgH ¸aÚk �½�be®²I b½²
¸e®�k�a� a�d ¸®ak� ²¸a¸k�� ��ca¸k��²I e¸cH
If k¸ k² ��¸ a «��kce �a¸¸e®I ²ha®e ¸he «e®²��g²
dk®ec¸k�� �f ¸®aÔe�I de²c®k«¸k�� a�d ¸he k�ckde�¸ ��
¸he Radk� Lk�~I kf aÔak�ab�eH

P®�Ôkde c��¸ac¸
de¸ak�² �f ��ca�
²½««�®¸ ²e®Ôkce²

S¸aff ¸®ak�ed k� ��ca� ²½««�®¸ ²e®Ôkce²H
Refe® ¸� a²~f�®a�ge�aHc�H½~ f�® �a¸k��a� ²½««�®¸
²e®Ôkce²

A²²e²² Õhe¸he®
«��kce k�Ô��Ôe�e�¸
k² �eeded

S¸aff ¸®ak�ed �� «®�ced½®eH
Ca�� ��� kf k¸g² a� e�e®ge�cÛ ²k¸½a¸k��H
Ca�� ��� ¸� ®e«�®¸ a ���]e�e®ge�cÛ ²k¸½a¸k�� ¸� ¸he
«��kceH

Rec�®d ¸he
k�ckde�¸

If Û�½® ²k¸e k² «a®¸ �f a b½²k�e²² c®k�e ®ed½c¸k��
²che�e e�²½®e Û�½ add k� a² �½ch k�f�®�a¸k�� a²
«�²²kb�e k�¸� ¸he k�ckde�¸ ��g
I�f�®� ²¸aff �� b½²k�e²² «��kcke² a�d «®�ced½®e² k�
�k�e Õk¸h GDPR ®e­½k®e�e�¸²H

ASK FOR ANGELA - COLCHESTER

STEP �J S½««�®¸k�g ¸he «e®²�� Õk¸h ¸hek® ²«eckfkc c��ce®�
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STEP �J F����Õk�g ½«

ACTIONS STEPS NEEDED WILL YOU
DO THISO

Rak²e aÕa®e�e²² I�f�®� ��ca� «��kce Wkf �ece²²a®ÛX
a�dU�® B½²k�e²² C®k�e Red½c¸k��
Ma�age®UPa®¸�e®²hk« ab�½¸ ¸he
k�ckde�¸H
Rak²e a¸ ���¸h�Û P½bÕa¸ch �ee¸k�g k�
®e�eÔa�¸ ²ec¸k�� �f ¸he age�daH
If a««®�«®ka¸eI ²½b�k¸ a� k�ckde�¸
®e«�®¸ eHgH Ôka a c®k�e ®ec�®dk�g
²Û²¸e�H

P®�Ôkde feedbac~ ¸� ¸he
¸ea� �� ¸he k�ckde�¸ a�d
h�Õ k¸ Õa² dea�¸ Õk¸h

C®ea¸e a f����Õ ½« «®�ce²² a²~k�g
­½e²¸k��² �k~e dDkd eÔe®Û��e «e®f�®�
¸hek® ®��e² a² eÚ«ec¸edOeI dIf ��¸I ÕhÛ
��¸O A�Û ¸®ak�k�g �eed² kde�¸kfkedOe
a�d dWha¸ c�½�d Õe d� be¸¸e® �eÚ¸
¸k�eOe

ReÔkeÕ CCTV ¸� kde�¸kfÛ
a�Û¸hk�g e�²e �f c��ce®� k�
®e�a¸k�� ¸� each k�ckde�¸

E�²½®e a½¸h�®k²ed «e®²�� ¸� ®eÔkeÕ a�d
kde�¸kfÛ a�Û¸hk�g �f c��ce®�H 
Rak²e Õk¸h a««®�«®ka¸e «a®¸�e®² Õhe®e
a««�kcab�eH 

ReÔkeÕk�g ¸he ac¸k��² ab�ÔeI ®ec�®d be��Õ h�Õ Û�½ Õk�� f����Õ ½« af¸e® a�Û A²~
F�® A�ge�a k�ckde�¸J 
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N�ÕI Õ®k¸e be��Õ ¸he de¸ak�² Û�½ haÔe kde�¸kfked k� ²¸e« � ¸� e�ab�e Û�½® ¸ea� ¸�
²½««�®¸ ²��e��e Õh� a²~² f�® A�ge�aI af¸e® �a~k�g ¸he� ²afeJ

EÚk¸ ®�½¸eW²XJ

L�ca� ¸aÚk �½�be®J

O¸he® ��ca� ¸®a�²«�®¸J

L�ca� ²½««�®¸ ²e®Ôkce²J



WORKBOOKASK FOR ANGELA

ACTIONS STEPS NEEDED WILL YOU
DO THIS?

Dk²«�aÛ A²~ f�® A�ge�a
�a¸e®ka�² eHgH «�²¸e®²I
²¸kc~e®²I ²c®ee�² a®�½�d
¸he «®e�k²e²I «®���¸e
���k�e

Ob¸ak� �a¸e®ka�² f®��
a²~f�®a�ge�aHc�H½~ �® ��ca�
«a®¸�e®²hk«²H 
Sha®e �� ²�cka� �edka a�d adÔe®¸k²e
�� Õeb²k¸e �® ��]²c®ee� k� Ôe�½eH 

P®���¸e ¸� ¸ea� ¸�
e�²½®e ��g�k�g ²½cce²²

ReÔkeÕ c½®®e�¸ «®�ce²² f�® «®e]²hkf¸
b®kefk�g a�d a�e�d a² �ece²²a®ÛH
Add A²~ f�® A�ge�a ¸� Û�½® k�d½c¸k��
¸®ak�k�gH
I�«�e�e�¸ a ®ef®e²he® ¸®ak�k�g
«®�g®a��eH
D�Õ���ad a�d dk²«�aÛ ¸he f®ee ²¸aff
g½kda�ce «�²¸e® bac~ �f h�½²eH

Skg� ½« ¸� P½bÕa¸ch �®
�¸he® da¸a ²ha®k�g
²che�e² ¸� e�ab�e
k�ckde�¸² ¸� be ®ec�®ded

C��¸ac¸ ¸he ad�k�k²¸®a¸�® �f ®e�eÔa�¸
²che�e² k� Û�½® a®ea a�d bec��e a
�e�be®H

ReÔkeÕ a�d k�«�e�e�¸
a�Û addk¸k��a� «��kcke²
a�d «®�ced½®e²

P�ea²e ²ee �eÚ¸ «age f�® f½®¸he®
g½kda�ceH

M��k¸�® a�d ®eÔkeÕ
«®�ced½®e² �� a ®eg½�a®
ba²k²

C��²kde® h�Õ Û�½ Õk�� ���k¸�® a�d
®eÔkeÕ ¸he effec¸kÔe�e²² �f Û�½®
«®�ced½®e²I a�d h�Õ ®eg½�a®�Û Û�½ Õk��
d� ¸hk²H
Re«�®¸k�g k�ckde�¸² a�d eÔa�½a¸k�g
²¸aff ®e²«��²e² a®e e²²e�¸ka� ²¸e«² k�
�ak�¸ak�k�g ¸he ²½cce²² a�d k�¸eg®k¸Û
�f ¸he A²~ f�® A�ge�a ²che�eH

SETTING UP FOR SUCCESS
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H�Õ Õk�� Û�½ «®���¸e ¸he k�k¸ka¸kÔe ¸� Û�½® ¸ea� ¸� e�²½®e ��g�k�g ²½cce²²OJ 



Y�½gÔe ��Õ k�«�e�e�¸ed a�� ¸he e²²e�¸ka� e�e�e�¸² ¸� ®½� a ²½cce²²f½� A²~ f�® A�ge�a
²che�e k� Û�½® Ôe�½eH 

Sec¸k�� B c��¸ak�² a Õ�®~b��~ f�® Û�½® ²¸aff ¸� c��«�e¸e a¸ ¸hek® �Õ� «aceI Õhkch Õk��
¸®ak� ¸he� k� h�Õ ¸� ®e²«��d ¸� a�Û��e a²~k�g f�® A�ge�a �® �eedk�g he�« k� Û�½® Ôe�½eH

T� e�²½®e ¸he ²che�e k² Ôk²kb�e a�d acce²²kb�e ¸� ¸h�²e Õh� �aÛ �eed k¸I a ®a�ge �f
�a¸e®ka�² a®e aÔak�ab�e a¸ a²~f�®a�ge�aHc�H½~I k�c�½dk�gJ

P�²¸e®²
Vk�Û� Õk�d�Õ ²¸kc~e®²
Tea� Õ�®~b��~² a�d ²che�e ²e¸½« g½kde²
T®ak�ed «k� badge² f�® ²¸aff

QUICK LINKS & USEFUL CONTACTS
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If Û�½ �eed a�Û addk¸k��a� ²½««�®¸ k� �a½�chk�g A²~ F�® A�ge�aI �® ²½gge²¸k��² f�®
k�«®�Ôe�e�¸ ¸� ¸he ²che�e �® ¸hk² Õ�®~b��~I «�ea²e c��¸ac¸ k�f�@a²~f�®a�ge�aHc�H½~
] Õe a®e he®e ¸� he�« Û�½H

F�® k�f�®�a¸k�� ab�½¸ Sh�«Kk�d a�d Re¸ak� Safe S«ace²I «�ea²e Ôk²k¸J

Sh�«Kk�d ] bk¸H�ÛUNBCC]Sh�«Kk�d
Re¸ak� Safe S«ace² ] bk¸H�ÛUNBCC]SafeS«ace²

CONGRATULATIONSM

T� e�²½®e ¸he ²afe¸Û a�d Õe��bek�g �f c½²¸��e®²I k¸ k² e²²e�¸ka� ¸ha¸ a�� ²¸aff ½�de®²¸a�d
¸hek® ®e²«��²kbk�k¸ke² k� c®ea¸k�g a ²ec½®e a�d Õe�c��k�g e�Ôk®���e�¸H ReÔkeÕ Û�½®
eÚk²¸k�g «��kcke² a�d «®�ced½®e² ¸� de¸e®�k�e Õhe¸he® a�Û addk¸k��a� �ea²½®e² c�½�d
f½®¸he® ²¸®e�g¸he� ¸he ²½««�®¸ «®�Ôkded Õk¸hk� Û�½® «®e�k²e²H

He®e a®e ²��e eÚa�«�e² �f «��kcke² ¸ha¸ Û�½ c�½�d a�²� ad�«¸ kf Û�½ d��g¸ haÔe ¸he� k�
«�ace a�®eadÛH F®ee ¸e�«�a¸e² a®e aÔak�ab�e a¸ be²¸ba®���eHc��U®e²�½®ce²J 

Safeg½a®dk�g a�d Ô½��e®ab�e «e®²��² «��kcÛ
Ca«ack¸Û �a�age�e�¸ «��kcÛ
Cha��e�ge ��U�� «��kcÛ
N�k²e & «½b�kc �½k²a�ce «��kcÛ
D®½�~e��e²² a�d dk²�®de®�Û behaÔk�½® «��kcÛ
D®½g² «��kcÛ
C®k�e a�d dk²�®de® «��kcÛ
Dk²«e®²a� «��kcÛ

POLICIES & PROCEDURES



SECTION B
T e a �  � e � b e ®  Õ � ® ~ b � � ~
The �eÚ¸ ²ec¸k�� k² de²kg�ed f�® Û�½® ¸ea� �e�be®² a�d Õk�� e­½k« ¸he� Õk¸h ¸he
«®ac¸kca� ²~k��² �eeded ¸� ®e²«��d a««®�«®ka¸e�Û ¸� c½²¸��e®² ²ee~k�g ²½««�®¸H

O�ce ¸ea� �e�be®² haÔe f�½�d �½¸ ¸he a�²Õe®² ¸� ¸he ­½e²¸k��² k� ¸hk² Õ�®~b��~I ¸he
c��«�e¸ed b��~�e¸² ca� be ~e«¸ �� fk�e a² a ¸®ak�k�g ®ec�®dH



WHAT COULD MAKE SOMEONE VULNERABLE?

Pe�«�e g� �½¸ ¸� ²�cka�k²e f�® a Ôa®ke¸Û �f ®ea²��²I a�d ¸he²e
dkffe®e�¸ ck®c½�²¸a�ce² ca� a�²� �ead ¸� a ®a�ge �f ²k¸½a¸k��² Õhe®e
k�dkÔkd½a�² �aÛ fee� ½�²afe �® bec��e Ô½��e®ab�eH Ta~k�g ¸k�e ¸�
®ef�ec¸ �� ¸hk² ca� he�« Û�½ ®ec�g�k²e Õhe� ²��e��e �aÛ �eed
²½««�®¸H

Be��Õ a®e ²��e eÚa�«�e² �f fac¸�®² a�d �cca²k��² ¸ha¸ �aÛ gkÔe
®k²e ¸� Ô½��e®abk�k¸ÛH

 OCCASION/FACTOR  VULNERABILITY RISKS

 Ck®c½k¸U«®e]c�½b  P®e]��adk�gI eÚce²²kÔe d®k�~k�gH

 O½¸ �� ¸he ¸�Õ�   L�²k�g ¸hek® g®�½« �f f®ke�d²I ��¸ ~��Õ Õhe®e
¸heÛg®e g�k�gH

 Mee¸k�g Õk¸h f®ke�d²  N�¸ ~��Õk�g eÔe®Û��e k� ¸he g®�½«I eÚce²²kÔe
d®k�~k�gH

 T®aÔe��k�g a���e  U�fa�k�ka® ²½®®�½�dk�g²I d��g¸ ~��Õ Õhe®e ¸heÛg®e
g�k�gH L��~k�g ��²¸ a�d a¸¸®ac¸k�g ½�Õa�¸ed
a¸¸e�¸k��H

 Wa¸chk�g ²«�®¸  Hekgh¸e�ed �eÔe�² �f a�ge® a�d f®½²¸®a¸k��I
fkgh¸k�gH

 A¸¸e�dk�g eÔe�¸²  U�ab�e ¸� ge¸ h��eI ½�Õa�¸ed a¸¸e�¸k�� f®��
�¸he®²H

 S«ecka� �ea� �½¸  Hekgh¸e�ed e��¸k��²I d��e²¸kc ab½²eH
H

 Lek²½®e ¸k�e  M�®e ®e�aÚed a�d haÔk�g f½�I �e²² a�e®¸ ¸�
«�¸e�¸ka� da�ge®² Õk¸hk� ¸hek® ²½®®�½�dk�g²H

 P®kde   Ha¸e c®k�e ¸a®ge¸k�gH

 T� f�®ge¸ ab�½¸ ¸hek®
daÛU²k¸½a¸k��

 EÚce²²kÔe d®k�~k�gI ���~k�g ¸� ca½²e ¸®�½b�eI
bec��k�g a ¸a®ge¸H

 Da¸k�g  N�¸ ~��Õk�g ¸hek® da¸e ] k² k¸ ¸he «e®²�� ¸heÛ
eÚ«ec¸edO

 Re«�®¸ed ²«k~k�g  I�¸�Úkca¸k�� a�d fee�k�g �½¸ �f c��¸®��I Ôe®Û
Ô½��e®ab�eH WN�¸eJ k�dkÔkd½a�² ®e«�®¸k�g ¸ha¸ ¸heÛ
�aÛ haÔe bee� ²«k~ed ca� a««�Û ¸� a�� �f ¸he
�cca²k��² ab�ÔeXH

R E A S O N S  P E O P L E  M A Y  N E E D
T O  A S K  F O R  S U P P O R T
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If ²��e��e a²~² f�® A�ge�aI ¸hk² �ea�² ¸heÛ a®e ���~k�g f�® he�« dk²c®ee¸�ÛH Y�½®
ac¸k��² ca� �a~e a�� ¸he dkffe®e�ceH 

STEP �J Ta~e k��edka¸e ac¸k��

H O W  T O  S U P P O R T  S O M E O N E  W H O
N E E D S  H E L P  I N  Y O U R  B U S I N E S S

I�Ôk¸e ¸he� ¸� Û�½® de²kg�a¸ed ²afe «�ace WÕ®k¸e k� be��ÕXH
Re�ak� ca��H S¸aÛ Õk¸h ¸he� kf a««®�«®ka¸eH
D� ��¸ ­½e²¸k�� Õhe¸he® ¸heÛ d®ea��Û �eed he�«e ` ¸®ea¸ a�� ®e­½e²¸² ²e®k�½²�ÛH

The ²afe «�ace k² ��ca¸ed a¸J 

STEP �J I�f�®� a �a�age® �® ²½«e®Ôk²�®
Ma~e a �a�age® aÕa®e �f ¸he ²k¸½a¸k�� Õk¸h�½¸ d®aÕk�g a¸¸e�¸k��H
If a««�kcab�eI ½²e Û�½® Ôe�½eg² ®adk� c�deÕ�®d ¸� a�e®¸ �¸he®² Õk¸h�½¸
a�a®�k�g ¸he c½²¸��e® �® �¸he®²H If Û�½® Ôe�½e ½²e² a ®adk� c�deÕ�®dI Õ®k¸e k¸
k� be��ÕH

The ®adk� c�deÕ�®d k²J 

STEP �J S½««�®¸ ¸he «e®²�� ba²ed �� ¸hek® �eed²
Lk²¸e� ¸� ¸he «e®²�� ¸� ½�de®²¸a�d Õha¸ ¸heÛ �eedH The �eÚ¸ «age Õk�� he�«
Û�½ bec��e a� fac¸kÔe �k²¸e�e®gH
U²e ¸he CHAHRHEH «®�ce²² W²ee �a¸e® k� ¸hk² Õ�®~b��~X ¸� g½kde Û�½® ac¸k��²H
Y�½ a®e ��¸ eÚ«ec¸ed ¸� be a c�½�²e���® ` Û�½® z�b k² ¸� �k²¸e�I ac¸
dk²c®ee¸�Û a�d f����Õ Û�½® ²k¸eg² be²«�~e «®�ce²²I Õhkch k² eÚ«�ak�ed k� ¸he
f����Õk�g «age²H

SETUP GUIDE & WORKBOOKASK FOR ANGELA 13

STEP �J S½««�®¸ ¸he� ¸� ²¸aÛ �® �eaÔe ²afe�Û
He�« ¸he� ac¸ �� ¸he ch�kce ¸heÛ �a~e ` d��g¸ deckde f�® ¸he�H
If ¸heÛ Õa�¸ ¸� ²¸aÛ a�d ²��e��e c��ce®�k�g ¸he� k² ²¸k�� «®e²e�¸I �a~e a
«�a� Õk¸h Û�½® ¸ea�U�a�age®H
If ¸heÛ Õa�¸ ¸� �eaÔeI ²½««�®¸ ¸he� ¸� d� ¸hk² ²afe�Û W²ee �a¸e® k� ¸hk²
Õ�®~b��~XH
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S¸e« Wha¸ ¸� d� EÚa�«�e

�H PaÛ a¸¸e�¸k��

Face ¸he «e®²��H Ma~e
eÛe c��¸ac¸ Wkf

a««®�«®ka¸eXH AÔ�kd
dk²¸®ac¸k��²H

Pa½²e Õha¸ Û�½'®e
d�k�gH L��~ a¸ ¸he

«e®²�� ®e­½e²¸k�g he�«H 

�H Sh�Õ Û�½ a®e
�k²¸e�k�g

N�dI ½²e �«e� b�dÛ
�a�g½ageI a�d ²aÛ ²h�®¸
affk®�a¸k��² �k~e dI seee

�® dGo onHe

“That’s okay, take your
time.”

�H Ref�ec¸ a�d c�a®kfÛ

Re«ea¸ ~eÛ «�k�¸² ¸�
chec~ Û�½gÔe

½�de®²¸��dH U²e ¸hek®
Õ�®d²H

“So you’re saying he
won’t leave you alone,
and you feel scared?”

�H D��g¸ z½dge �®
k�¸e®®½«¸

Le¸ ¸he� ¸a�~ a¸ ¸hek®
«aceH D��g¸ ®½²h ¸� fkÚ
k¸H AÔ�kd �k�k�k²k�g �®

d�½b¸k�gH

D��g¸ ²aÛ “Are you sure
it’s that serious?”

I�²¸eadI ²aÛ “Thanks for
telling me.”

A C T I V E  L I S T E N I N G
Lk²¸e�k�g Õe�� k² ¸he ��²¸ k�«�®¸a�¸ «a®¸ �f ®e²«��dk�g ¸� ²��e��e a²~k�g f�® A�ge�aH
Whe� a «e®²�� k² Ô½��e®ab�e �® dk²¸®e²²edI ¸heÛ �eed ¸� fee� hea®dI be�keÔed a�d k�
c��¸®��H Ac¸kÔe �k²¸e�k�g k² ¸he ²~k�� ¸ha¸ he�«² Û�½ d� ¸ha¸H

Wha¸ k² ac¸kÔe �k²¸e�k�gO
Ac¸kÔe �k²¸e�k�g �ea�² f½��Û c��ce�¸®a¸k�gI ½�de®²¸a�dk�gI ®e²«��dk�gI a�d
®e�e�be®k�g Õha¸ ¸he «e®²�� k² ²aÛk�gH I¸ k�Ô��Ôe² Û�½® b�dÛ �a�g½ageI Õ�®d² a�d
a¸¸k¸½deH

Y�½ a®e ��¸ z½²¸ hea®k�g ¸he� ` Û�½ a®e ²h�Õk�g ¸he� Û�½ a®e �k²¸e�k�gH

WhÛ k¸ �a¸¸e®²
I¸ he�«² ¸he «e®²�� fee� ca�� a�d ²afeH
I¸ gkÔe² Û�½ ½²ef½� k�f�®�a¸k�� ab�½¸ Õha¸ ¸� d� �eÚ¸H
I¸ b½k�d² ¸®½²¸ ²� ¸heÛ a®e ��®e �k~e�Û ¸� acce«¸ he�«H
I¸ ²¸�«² Û�½ f®�� �a~k�g a²²½�«¸k��² �® ®½²hk�g ¸� fkÚ ¸hk�g²H



T H E  C H A H R H E H  P R O C E S S
N�Õ ¸ha¸ Û�½ ½�de®²¸a�d h�Õ ¸� ac¸ a² a� ac¸kÔe �k²¸e�e®I Õeg®e g�k�g ¸� ���~ a¸ ¸he
«®�ce²² Õhe� ²��e��e a²~² f�® A�ge�aH Whe� ¸hk² ha««e�²I Û�½ ²h�½�d CHAHRHEHJ

C��²kde®J

Ac¸kÔe�Û �k²¸e�J

Ob²e®Ôe ¸he ²k¸½a¸k��J
Wh� k² ¸he «e®²�� Õk¸hO A®e ¸heÛ a���e �® Õk¸h f®ke�d²O 
A®e ¸heÛ ²h�Õk�g ²kg�² �f dk²¸®e²² ] ²ca®edI c��f½²edI ½«²e¸O
C�½�d ¸he ²k¸½a¸k�� e²ca�a¸e kf ��¸ ha�d�ed dk²c®ee¸�ÛO
A®e ¸heÛ ½�de® ¸he k�f�½e�ceUk�¸�Úkca¸edO
D� ¸heÛ �eed addk¸k��a� ²½««�®¸O
D��g¸ �a~e a²²½�«¸k��² ` z½²¸ �b²e®Ôe a�d «®e«a®e ¸� �k²¸e�H

Thk² k² ¸he hea®¸ �f A²~ f�® A�ge�aH Le¸ ¸he «e®²�� ¸a�~H Sh�Õ Û�½ a®e �k²¸e�k�gJ
D�J

Pa½²eI gkÔe ¸he� ¸k�e ¸� ²«ea~H
Lk²¸e� ca®ef½��Û ¸� Õha¸ ha² bee� ²akdH
U²e eÛe c��¸ac¸ a�d �«e� b�dÛ �a�g½ageH
SaÛ ²k�«�eI ®ea²²½®k�g ¸hk�g² �k~eJ “I’m here to help”, “Take your time”, “You’re
safe here”.
A²~ Õha¸ ¸heÛ �eedI f�® eÚa�«�eJ “Can you tell me what’s happened? How
would you like us to help?”

D��g¸J
I�¸e®®½«¸H
J½�« ¸� c��c�½²k��²H
Offe® Û�½® �«k�k�� �® ¸®Û ¸� ²��Ôe eÔe®Û¸hk�gH
Mk�k�k²e Õha¸ ¸heÛ ²aÛ WeHgH “I’m sure it’s nothing.”X
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Rk²~ a²²e²²J
Thk�~ ab�½¸ k��edka¸e ²afe¸Û ` ¸hek®² a�d Û�½®²H
A²~ Û�½®²e�fJ

D� ¸heÛ Õa�¸ ¸� ²¸aÛ �® �eaÔeO
A®e �¸he®² k�Ô��ÔedO I² a�Û��e �ea®bÛ ca½²k�g c��ce®�O
Sh�½�d ¸hk² be e²ca�a¸ed ¸� a �a�age®I ²ec½®k¸Û �® ¸he «��kceO
Ca� ¸he «e®²�� ²afe�Û �eaÔe ¸he Ôe�½eO

Ac¸k��² �kgh¸ k�c�½deJ
Ta~k�g ¸he «e®²�� ¸h®�½gh a ­½ke¸e® eÚk¸ ®�½¸eH
A²~k�g ²ec½®k¸Û ¸� ���k¸�® �® ®e��Ôe ²��e��e W�eÔe® d� ¸hk² a���eXH
Ca��k�g a ¸aÚkI a f®ke�d �® ¸he «��kce kf �ece²²a®ÛH

EÚk¸ ®�½¸e² aÔak�ab�e k� �½® Ôe�½eJ 



EÚ«�ak� & eÔa�½a¸eJ
O�ce ¸heÛ a®e k� a ²afe® ²«ace a�d haÔe bee� �k²¸e�ed ¸�J
EÚ«�ak� c�ea®�ÛJ

Wha¸ ¸hek® �«¸k��² a®eH
Tha¸ Û�½ ca� he�« ¸he� �eaÔe �® ²¸aÛI c��¸ac¸ ²��e��eI �® ²¸aÛ Õk¸h ¸he�H
P®�Ôkdk�g ¸he «e®²�� Õk¸h �«¸k��² Õk�� he�« ¸he� ®egak� a ²e�²e �f c��¸®�� �f
¸he ²k¸½a¸k��H
Wha¸ ²½««�®¸ k² aÔak�ab�e ¸� ¸he� ��ca��ÛH

EÔa�½a¸eJ
Ha² ¸he ²k¸½a¸k�� bee� «®�«e®�Û ha�d�edO
D� Û�½ �eed ¸� c��«�e¸e a� k�ckde�¸ ®e«�®¸O
C�½�d a�Û¸hk�g haÔe bee� d��e dkffe®e�¸�ÛO
Wh� e�²e d� Û�½ �eed ¸� ¸e�� ab�½¸ ¸hk² ²k¸½a¸k��O

S½««�®¸k�g ¸he «e®²�� ¸� ²¸aÛ �® ¸� �eaÔe
²afe�Û
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A²~k�g ²��e��e ¸� �eaÔe ¸he «®e�k²e²J
The k�dkÔkd½a� ca½²k�g c��ce®� �aÛ �eed ¸� be a²~ed ¸� �eaÔeH Y�½ ²h�½�d �eÔe® d�
¸hk² a���eH A�ÕaÛ² ²ee~ ²½««�®¸ f®�� Û�½® �a�age® a�dI Õhe®e aÔak�ab�eI ¸he d��®
²¸aff �® ²ec½®k¸Û ¸ea�H

S«ea~ Õk¸h Û�½® �a�age® ¸� ½�de®²¸a�d ¸he «®�ced½®e f�® dk²c®ee¸�Û ²kg�a��k�g ¸ha¸
²��e��e �eed² ¸� be ®e��ÔedH Thk² �aÛ k�Ô��Ôe a ®adk� c�de Õ�®d �® a��¸he® ag®eed
�e¸h�dH A�ÕaÛ² «®k�®k¸k²e ²afe¸Û a�d aÔ�kd e²ca�a¸k�g ¸he ²k¸½a¸k��H

N�¸e Û�½® Ôe�½eg² c�de Õ�®d �® «®�ced½®e f�® ²kg�a��k�g ²��e��e ¸� be
®e��ÔedJ

S½««�®¸k�g ¸he «e®²�� ¸� �eaÔe ²afe�ÛJ 
C��²kde® Õhkch ®�½¸e Û�½ ²h�½�d dk®ec¸ ¸he� ¸�I de«e�de�¸ ½«�� ¸he ²k¸½a¸k��H  

Lk²¸ ¸he eÚk¸² aÔak�ab�e f®�� Û�½® «®e�k²e²J

Ca�� ��� kf k¸g² a� e�e®ge�cÛ ²k¸½a¸k��H

Whe®e ca� Û�½ fk�d a ��ca� ¸aÚk �½�be® ¸� gkÔe ¸� ¸he «e®²�� kf �eededJ

Lk²¸ ¸he ÕaÛ² Û�½ ca� he�« ¸he «e®²��J



O½¸²kde �f ¸he «®e�k²e²J

If ¸he Ô½��e®ab�e «e®²�� Õ�½�d �k~e ²½««�®¸ k� fk�dk�g a ÕaÛ h��eI ¸he®e a®e �a�Û
�«¸k��² aÔak�ab�eH I� ¸he ²«ace be��Õ d®aÕ ®e�a¸kÔe ¸� Û�½® Ôe�½e Õhe®e Û�½
�kgh¸ dk®ec¸ «e�«�e ¸� g� ¸� k� �®de® ¸� ge¸ h��eH Thk² c�½�d k�c�½deJ

L�ca� ²½««�®¸ ²e®Ôkce²
Ca® «a®~²
TaÚk ®a�~²
P½b�kc ¸®a�²«�®¸ ²¸�«²
La¸e �kgh¸ f��d e²¸ab�k²h�e�¸²
O¸he® Ôe�½e²
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S E T T I N G  U P  F O R  S U C C E S S J
P O L I C I E S  &  P R O C E D U R E S
Thk² ²ec¸k�� Õk�� he�« Û�½ kde�¸kfÛ ¸he ®e�eÔa�¸ «®ac¸kce² a�d «��kcke² k� Û�½® b½²k�e²² ¸ha¸
²½««�®¸ ¸he effec¸kÔe k�«�e�e�¸a¸k�� �f ¸he A²~ f�® A�ge�a ²che�eH If Û�½'®e ½�²½®e ab�½¸ a�Û
�f ¸he k�f�®�a¸k�� be��ÕI «�ea²e ²«ea~ Õk¸h Û�½® �a�age®H

Y�½® �®ga�k²a¸k��g² «��kcke² a�d «®�ced½®e² a®e de²kg�ed ¸� g½kde Û�½® ®e²«��²e Õhe�
²��e��e k� a Ô½��e®ab�e ²k¸½a¸k�� ²ee~² ²½««�®¸H Ta�~ ¸� Û�½® �a�age® ¸� ½�de®²¸a�d Õha¸
«��kcke² a®e k� «�ace ¸� a²²k²¸ Û�½I a�d �k²¸ ¸he� he®eJ

SETUP GUIDE & WORKBOOKASK FOR ANGELA 18

F����Õk�g ½«

Rec�®dk�g k�dkÔkd½a�²' de¸ak�² a�d ¸he k�ckde�¸ f�® ®efe®e�ceJ 
D�e² Û�½® Ôe�½e d� ¸hk²O Ye²UN� W«�ea²e ck®c�eXH If ²�I Õhe®e k² ¸hk² ®ec�®ded k� Û�½®
b½²k�e²²O

S«ea~ Õk¸h Û�½® �a�age® ab�½¸ h�Õ k¸ Õa² ha�d�edH Sha®e �ea®�k�g² kf a««®�«®ka¸e ]  
c�½�d a�Û¸hk�g haÔe bee� d��e dkffe®e�¸�ÛO

D� ��¸ ²ha®e ²«eckfkc de¸ak�² ab�½¸ a�Û k�ckde�¸ Õhe®e Û�½ haÔe ²½««�®¸ed a
Ô½��e®ab�e «e®²�� Õk¸h a�Û��e �½¸²kde �f Û�½® «®�fe²²k��a� e�Ôk®���e�¸H Y�½ �aÛ
²ha®e k�f�®�a¸k�� Õk¸h ¸he f����Õk�g g®�½«² a² «a®¸ �f Û�½® «®�fe²²k��a�
®e²«��²kbk�k¸ke²J c���eag½e²I «��kceI ��ca� a½¸h�®k¸ke²I ²½««�®¸ ²e®Ôkce²I P½bÕa¸ch e¸cH



Y�½ haÔe c��«�e¸ed ¸he A²~ F�® A�ge�a
¸®ak�k�g Õ�®~b��~
The k�f�®�a¸k�� a�d ²~k��² Û�½ haÔe gak�ed f®�� ¸hk² ¸®ak�k�g
«®�g®a��e Õk�� be Ôk¸a� f�® Û�½® c��¸k�½ed ²½cce²² k� Û�½® ®��eH Thk²
Õk�� e�²½®e Û�½® c½²¸��e®² a�ÕaÛ² haÔe a g®ea¸ eÚ«e®ke�ce k� Û�½®
b½²k�e²² a�d Õa�¸ ¸� ®e¸½®�H

Lea®�k�g ²½��a®ÛJ Wha¸ Û�½gÔe �ea®�ed

BÛ c��«�e¸k�g ¸hk² Õ�®~b��~I Û�½ ²h�½�d ��Õ be ab�e ¸�J
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CONGRATULATIONSM

If Û�½ Õ�½�d �k~e ½² ¸� deÔe��« a be²«�~e Ôe®²k�� �f ¸hk² Õ�®~b��~
f�® Û�½I «�ea²e c��¸ac¸ k�f�@a²~f�®a�ge�aHc�H½~H

Rec�g�k²e Õhe� ²��e��e �aÛ be Ô½��e®ab�e

Re²«��d ca���Û a�d a««®�«®ka¸e�Û Õhe� ²��e��e �eed² he�«
a�dU�® a²~² f�® A�ge�a

U²e ¸he CHAHRHEH �e¸h�d ¸� g½kde Û�½® ²½««�®¸

He�« ²��e��e �eaÔe �® ²¸aÛ ²afe�Û ba²ed �� ¸hek® Õk²he²

Rec�®d a�d ®ef�ec¸ �� Õha¸ ha««e�ed af¸e®Õa®d²

Y�½® �a�eJ 

T®ak�k�g c��«�e¸k�� da¸eJ 

T®ak�e®U�a�age® �a�eJ 

T®ak�e®U�a�age® ²kg�a¸½®eJ

We ®ec���e�d ¸hk² b��~�e¸ k² ®e«ea¸ed eÔe®Û ²kÚ ���¸h²I ®ef®e²hk�g
each ¸ea� �e�be®g² ~��Õ�edgeH Thk² ¸ea� �e�be® ²h�½�d ®e«ea¸
¸he Õ�®~b��~ �� Wda¸eXJ 

mailto:ello@askforangela.co.uk
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CONTACT DETAILS
W®k¸e d�Õ� Û�½® ��ca� A²~ f�® A�ge�a ²che�e de¸ak�² kf Û�½ haÔe ��eJ

If Û�½ d� ��¸ haÔe a� A²~ F�® A�ge�a ²che�e bek�g ®½� ��ca��Û a�d Õ�½�d �k~e ²��e ²½««�®¸I �®
a®e ��¸ ²½®e a�d Õ�½�d �k~e ¸� fk�d �½¸I Õe a®e he®e ¸� he�« Û�½H Vk²k¸ askforangela.co.uk �®
e�ak� info@askforangela.co.ukH







askforangela.co.uk
info@askforangela.co.uk


